
Complimentary Rooms, 
Upgrades & More

GROUPS



Small GrOups
Groups from 4 to 7 rooms with minimum three-night stay:
•	Group check-in with welcome drink*
•	Bottle of sparkling wine in each room
•	Hat or fan for group leader
•	Happy Hour during the group’s stay at the Don Miguel bar*
•	Preferred group assignment and personalized assistance
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From 4 to 7 rooms

* Restrictions and other conditions may apply
** Special amenities are not combinable nor cumulative
*** Information can change without prior notice
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Groups from 8 to 20 rooms with minimum three-night stay:
•	Private check-in with welcome drink*
•	Bottle of sparkling wine in each room
•	One free passenger for every 15 paid guests*
•	Preferred group assignment and personalized assistance
•	15% discount on Private Group Cocktail or Dinner
•	VIP Amenities for Group Leader:

	‐ Upgrade subject on availability
	‐ Late check-out subject on availability
	‐ Turn-down service
	‐ Check-in and check-out at the Privilege Lounge*
	‐ Fruit plate
	‐ Day 3 – Red wine with cheese plate 

MEDIUM GrOups

* Restrictions and other conditions may apply
** Special amenities are not combinable nor cumulative 

*** Information can change without prior notice
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From 8 to 20 rooms
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Benefits: 
•	Private check-in with a welcome drink
•	One free passenger for every 15 paid guests*
•	One complimentary upgrade to the next category for every 10 rooms paid according to group’s stay*
•	Preferred group assignment within the same room category according to availability
•	Personalized assistance 
•	VIP amenities for the group leader, applies for one room only:

	‐ Upgrade subject on availability
	‐ Late check-out subject on availability
	‐ Turn-down service
	‐ Check-in and check-out at the Privilege Lounge*
	‐ Fruit plate
	‐ Day 3 – Red wine with cheese plate

Large GrOups

* Restrictions and other conditions may apply
** Special amenities are not combinable nor cumulative 

*** Information can change without prior notice
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From 21 rooms and up

For contracted groups from 21 up to 29 rooms with a 3-night minimum stay:
•	 Large groups benefits are included*

Groups from 30 up to 59 rooms with a 3-night minimum stay:
•	 Large groups benefits are included plus a complimentary 1-hour private welcome cocktail*

Contracted group from 60 rooms and above:
•	 Large groups benefits are included with a complimentary 1-hour private welcome cocktail and 15% 

discount on spa treatments*
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TRAVEL ADVISORS 
GROUPS’ BENEFIT
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Travel Advisor´s complimentary nights benefit.
•	 Applies to any groups of 8 rooms and over. 
•	 Groups of 8 rooms and over are not eligible with Valentin High Fidelity.
•	 To request the complimentary nights, groups must be reported to groupsandweddings@valentinmaya.com 

for up to a maximum of 3 months after the group’s check-out date, after which the benefit will no longer be 
granted.

•	 A voucher for the corresponding complimentary nights earned will be issued by the groups´ department.
•	 The voucher will be valid for a maximum of 2 years from the group’s check-out date. Valid on single or 

double occupancy. Non-transferable, non-cumulative, non-combinable with other special promotions and 
Blackout dates apply: Christmas and New Year, and February. 

•	 This benefit is subject to change without prior notice nor possibility of claim.

*The number of complimentary nights and the room category earned for your future stay vary depending 
on your groups’ room categories and the number of nights booked.
More information will be provided on your benefits when reporting your group at the e-mail address above.
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